RHU & SHANDON COMMUNITY CENTRE
BOARD OF TRUSTEES & MANAGEMENT ADVISORY COMMITTEE

COMPLAINTS  PROCEDURE
If any Hall User has a minor complaint relating to the provision of service at the Community Centre, please inform the Co-ordinator as soon as possible.   Your complaint will be noted and dealt with by the Co-ordinator or, if necessary, referred to the Management Committee for action.
In the event of any hall user , member of the public , or Committee member, wishing to raise a complaint of any kind relating to the administration of these premises, or the conduct of Committee members or Co-ordinator, or any other category, please make your complaint in writing addressed to the Chairperson:
Mrs. S. Thornley,  “Glenarn”,  Glenarn Road,  Rhu, G84 8LL

In the absence of the Chairperson, complaints should be addressed to the acting Chairperson:

The Chairperson will refer any complaint either to the Management Advisory Committee or to the Board of Trustees, depending on the severity of the complaint.

In the event of a complaint regarding the Chairperson, please report, in the first instance, to the Co-ordinator who will inform the Secretary to the Committee who will present the complaint to the Committee.
You have our assurance that any complaint will be dealt with promptly and confidentially.
THANK YOU
